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INTRODUCTION  

 

The Pure IP Connector for Zoom Phone allows you to add external calling to your Zoom 

account using Pure IP’s cloud-based global voice network through a trusted integration between 

the two. 

Using the Pure IP app, customers can order new telephone number, upload the numbers to 

their Zoom account and also remove them where necessary. This document is designed to 

provide a step-by-step guide of how to get set up and started with the Pure IP Connecter for 

Zoom Phone.  

 

QUICK LINKS TO OPTIONS 

 

Please click on the appropriate option for the specific instructions for the Pure IP Customer 

Portal  

1. Prerequisites 

2. Step-by-Step Guide – Installing from the Zoom Marketplace 

3. Step-by-Step Guide – Installing from your Zoom Account  

4. Using the Pure IP Customer Portal – Adding new numbers 

5. Using the Pure IP Customer Portal – Adding existing numbers 

6. Using the Pure IP Customer Portal – Removing numbers 

7. Deauthorizing Pure IP from Zoom  

 

 

1. PREREQUISITES 

 

Below are the main pre-requisites integrating Zoom with Pure IP: 

 Paid Zoom account 

 Permission to install apps to your Zoom account 

 The users who will be assigned Pure IP telephone numbers should be licensed with 

Zoom phone license  

 A Pure IP account with access to the Pure P Customer portal  
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2. INSTALLING FROM THE ZOOM MARKETPLACE 

 

Installing from the Zoom Marketplace

1. As a Zoom admin, login to your Zoom account and navigate to the Zoom Marketplace 

2. Search for Pure IP and click the app. 

3. If the app is not pre-approved, click Approve use of this app. 

4. Click Visit Site to Add. You will be presented with the Pure IP Connector for Zoom page 

 

 

5. If you do not have a Pure IP account at this point, click on the Get Started button and fill 

in your details on the new registration page and a Pure IP representative will be in touch 

to help you with your initial order and to get your Pure IP Account setup 

6. If you already have a Pure IP account, simply click on Add to Existing Services button to 

continue  

7. You will be redirected to the Pure IP Customer portal login page  
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8. After logging in, click on “Install the Pure IP – Zoom App”  

 

9. After selecting the Pure IP – Zoom App installation, a Zoom authorization page will load. Click 

on authorize.  You are now ready order new Pure IP numbers for your Zoom account  

10. You can now login to the Pure IP Customer portal to place an order for Pure IP numbers 

and services, as well upload the numbers to your Zoom account. 
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3. INSTALLING FROM YOUR ZOOM ACCOUNT 

 

Installing from you Zoom admin account 

1. As a Zoom admin, login to your Zoom account and in the left-hand side menu, navigate 

to Admin > Phone System Management > Provider Exchange  

 

2. Search for Pure IP  

 

3. Click the Connect link next to one of the countries in the list and you will be presented 
with the Pure IP Connector for Zoom page 
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4. If you do not have a Pure IP account at this point, click on the Get Started button and fill 

in your details on the new page and a Pure IP representative will be in touch to help you 

with your initial order and to get your Pure IP Account setup 

5. If you already have a Pure IP account, simply click on Add to Existing Services button to 

continue  

6. You will be redirected to the Pure IP Customer portal login page  
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7. After logging in, click on “Install the Pure IP – Zoom App”  

 

 
8. After selecting the Pure IP – Zoom App installation, a Zoom authorization page will load. 

Click on authorize.  You are now ready order new Pure IP numbers for your Zoom 

account  

9. You can now login to the Pure IP Customer portal to place an order for Pure IP numbers 

and services, as well upload the numbers to your Zoom account. 

 

 

4. USING THE PURE IP CUSTOMER PORTAL – NEW NUMBERS 

 

Ordering new numbers 

1. Click on Orders 

 
 

2. Click on New Order (Zoom) 
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3. Select the Country 

 

 
4. Select the Number Type, City and the Quantity. Click Add to Order. 

 

 
 

 

5. The line will be added to the Order Summary with the pricing. Click Next 
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6. Verify the Order Administrator details.  

 

7. Check the T&C and then click Place Order 

 

 
 

8. If numbers or full automation aren’t available, the below details will be displayed. Pure IP 

will then be in contact with the Customer via email as soon as the numbers have been 

allocated and it can be added to Zoom. 

 

 
 

If numbers and full automation are available, the below details will be displayed. 

Click Update Required Details 
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9. Select or enter the address 

 

 
 

10. Select the local dial code 

 
11. Click Acquire Numbers 

 
12. The allocated numbers will be displayed. Click back. 

 
 

13. Click Add numbers to Zoom 
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14. Click Zoom Sign In. Follow the sign in process. 

 

 
15. Select the Numbers that you want to Add. Click add to Zoom. 

 
16. The below message will be displayed. 

 

 
 

17. Logon to Zoom 

 

18. Click Phone System Management and then Phone numbers 
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19. Click Unassigned 

 
 

20. Make sure the numbers have been added. 

 

 

 

5. USING THE PURE IP CUSTOMER PORTAL – EXISTING NUMBERS 

 

Adding existing numbers to Zoom 

1. Click Services and then Zoom Numbers 

 

2. Click Zoom Sign In if you haven’t signed in before. Follow the sign in process. 

 

3. Click view next to the required City/Country 
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4. Select the number/numbers you want to add. Click Add to Zoom 

 

5. The following message will be displayed 

 

The number will also be marked that it has been added 

 

6. Logon to Zoom 

 

7. Click Phone System Management and then Phone numbers 
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8. Click Unassigned 

 
 

9. Make sure the numbers have been added. 

 

 

 

6. USING THE PURE IP CUSTOMER PORTAL – REMOVING NUMBERS 

 

Removing numbers from Zoom 

1. First you need to unassign (or unbind) the number in your Zoom account 
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2. In the Pure IP Customer Portal, click Services and then Zoom Numbers 

 

3. Click Zoom Sign In if you haven’t signed in before. Follow the sign in process. 

 

4. Click view next to the required City/Country 

 

 

5. Select the number/numbers you want to remove. Click Remove from Zoom 

 
6. The below message will be displayed. 

 

7. Logon to Zoom 

 

8. Click Phone System Management and then Phone numbers 
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9. Click Unassigned 

 
 

10. Make sure the number has been removed. 

 

 

 

7. DEAUTHORIZING PURE IP FROM ZOOM 

 

Deauthorizing Pure IP from Zoom does not cancel your account or services with Pure IP. New 

calls will not connect however they will still be allocated to your Pure IP account. If you wish to 

cancel your Pure IP services, please contact your Pure IP Account Manager or sales@pure-

ip.com.  

 

 

mailto:sales@pure-ip.com
mailto:sales@pure-ip.com
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Steps to Deauthorize 

1. Log into your Zoom account and open the App Marketplace 

2. Click on Manage in the top right corner of the page  

 

 

3. On the left-hand menu, select Installed Apps  

4. Find Pure IP - Connector for Zoom and click on the app  
5. Click on Uninstall  

 


