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UK Porting Procedure

Number porting is a change in the CP (Communications Provider) or Current Network Operator
(CNO) of the inbound routing of a telephone number. UK number porting is made technically
possible by onward routing, where the number(s) to be ported are prefixed by the rangeholder
or host network operator for the rangeholder with a number porting prefix for the gaining
network operator. When a call is placed to the ported number af ter the porting prefix has been
applied the call is then routed directly to the gaining network operator via the designated points
of interconnect agreed under the service establishment between the new network operator and
the host network or rangeholder.

As such number porting does not change the Ofcom-allocated RH (Range Holder) of a number,
as the calls will usually always route through the RH systems or the RH’s host network operator.

Pure IP use BT IPEX (BT IP Exchange) for most UK porting requests for the Pure IP platform. BT
IPEX have arguably the widest SE (Service Establishment) with rangeholders and host networks,
enabling Pure IP to facilitate the porting of most UK landline and non-geographic telephone
numbers, particularly from the larger tier 1 network operators.

Information Provided to Customers

Pure IP will need to obtain the following information:
« Signed LOA (sample to right)
» Recent invoice from current supplier
» Requested porting date - 25 working day lead time
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Porting Project Template

A detailed example project schedule, detailing the key milestones and timeframes.
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Port Request Initiated

Porting forms including letter of authority receive 1 5 1 0% %7‘,///
Full range of number to port confirmed | 6 0% ?///Z////;/%///
Requested poritng date confimed 1 4 0% j////// ?
Pricing and quote confirmed 1 8 0% ;//7///,/;/
Porting request submitted with carrier 1 2 0% ,%//

Port accepted or rejecetd 14 3 0%

Port Accepted

Porting date confimed 14 1 0%

Numbers configured on Pure IP platform 20 2 0%

Numbers configured on customers platform 20 4 0%

Numbers tested and verified in advace of port 22 2 0%

Port Rejecetd

Feedback rejection reason to customer 14 2 0%

Retun to - Port Request Initiated Activity

Date Change Requested

Investigate if date change can be made 14 1 0%

Retun to - Porting request submitted with carrier

Port Completed

Numbers tested and verified to have ported 25 1 0%

Porting request closed out with carrier 25 1 0%

Porting request closed out with customer 25 1 0%

Billing commences for ported numbers 25 1 0%

Port Cancelled

Investigate if port can be cancelled 14 1 0%

Porting cancellation submitted with carrier 14 1 0%
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